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¥ @&ar/Bid Number: GEM
fedics /D

fds c&aasr / Bid Document

95 faawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-10-2025 15:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

16-10-2025 15:30:00

Q5 U dUar (dg A H ad@ A)/Bid Offer Validity
(From End Date)

120 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Science And Technology

fQamer @ AT/Department Name

Department Of Biotechnology (dbt)

WIS & AIF/Organisation Name

Translational Health Science And Technology Institute

AT & A1 /Office Name

Faridabad / North

Pl &rdl/Total Quantity

1

a&q 4ol /Iltem Category

Fixed Computer Workstation (Q2)

e @ gaaa 3hua arffe e3iax (3 auf &) /Minimum

Average Annual Turnover of the bidder (For 3 9 Lakh (s)
Years)

A sudor fAAtar & 3taa e3HaR (ara 3 awf @) /0EM 9 Lakh (s)
Average Turnover (Last 3 Years)

31 /8A dar & fow 30@a faerd 3gda & af/Years of 3 Year (s)

Past Experience Required for same/similar service

auf & HHT TG TAGR & THTHS &I ge WH & / MSE

Exemption for Years Of Experience and Turnover

Yes | Complete

ey & forw IgHa F auf IR eHHR AP y@aT M IS & /

Startup Exemption for Years Of Experience and
Turnover

Yes | Complete

fahar ¥ AP 3T gFardsi/Document required from seller

Experience Criteria,Past Performance,Bidder Turnover,
(Requested in ATC),OEM Authorization Certificate, OEM
Turnover,Compliance of BoQ specification and supporti
*In case any bidder is seeking exemption from Experie
Criteria, the supporting documents to prove his eligibili
must be uploaded for evaluation by the buyer

1 319 ARt g 3uds fFU T gEardet o Afer F
"I A arer T ARt @ fgm@rer area €2 g A €/Do

you want to show documents uploaded by bidders
to all bidders participated in bid?

Yes (Documents submitted as part of a clarification or |
during the tender/bid process will also be displayed to
participated bidders after log in)
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f@s fAau1/Bid Details

O3 oo H gIT N Fad: & daa F fow 3maas Qs Hir
H&AT| / Minimum number of bids required to disable |1
automatic bid extension
Al i d&ar, fSad v s e & gag-dier ga$ st
/ Number of days for which Bid would be auto- 7
extended
3iieY TFHERIA fAPaA fhaell IR fFar Jrem €1 / Number 1
of Auto Extension count
fQ91a uela /Past Performance 80 %
9z @ Ra¥ farsht aftha fan/Bid to RA enabled Yes
Ra® frers®t Aeaar A931/RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders
95 @1 g /Type of Bid Two Packet Bid
el Al & GRIA dehelichl TURRIOT ¥ IIAd FHA
/Time allowed for Technical Clarifications during 2 Days
technical evaluation
fAdieTor 3mavas (gaeg FAdeTor orfdieeT /i & 1T qd Goltgd
TSIt gRT)/Inspection Required (By Empanelled No
Inspection Authority / Agencies pre-registered with
GeM)
Hedidh ugfd/Evaluation Method Total value wise evaluation
FCTTAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uadr faaRU/EMD Detail
TsarseY da/Advisory Bank ICICI
suasdr TRYEMD Amount 85000

1Sl faavur /ePBG Detail
Tsarssil da/Advisory Bank ICICI
SHs ufavid (%)/ePBG Percentage(%) 3.00
SPS & 3maeTe 3afd (aE) /Duration of ePBG required 33
(Months).

(a). ST P erdf & IFAR STALT T & FTgd 195X Bl FaTAd I & v 98 & Ty du FAfIT gEardst Tedd el & THTHS e
aEg3t & forw fafaaiar aor darst & forw Jar verdr SUASl 8 P & U §| SAARAT $Y 37 Al & &I § are 3@ I §I/EMD EXE
bidder seeking EMD exemption, must submit the valid supporting document for the relevant category as per GeM G
Under MSE category, only manufacturers for goods and Service Providers for Services are eligible for exemption fror
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are excluded from the purview of this Policy.

(b).3uad) AR TUTEa STAd T, STE Tg I eI &, anemneff & uer 3 gy @rfkw| / EMD & Performance securityshould be in f
Beneficiary, wherever it is applicable.

arardf /Beneficiary :

Executive Director, THSTI
THSTI Faridabad, Translational Health Science and Technology Institute (THSTI), Ministry of Science and Technology
(Executive Director)

arelt fasraar onay & foRam 1/ Bid splitting not applied.

T3 @ie afi@dar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference Yes

THTHS @ie TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be exe
eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and technical specifications
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for exem;
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall

the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and technical specification:
itself is MSE OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria also subje
quality and technical specifications. The bidder seeking exemption from Turnover, shall upload the supporting docur
eligibility for exemption.

3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of "Experie|
defined above subject to their meeting of quality and technical specifications. The bidder seeking exemption from E;
shall upload the supporting documents to prove his eligibility for exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of "Bidder 1
defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT Registered OEM ¢
products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of quality and tec
specifications. The bidder seeking exemption from Turnover shall upload the supporting documents to prove his elig
exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
financial year, should be as indicated above in the bid document. Documentary evidence in the form of certified Aud
Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover ¢
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less th
average turnover in respect of the completed financial years after the date of constitution shall be taken into accour
6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product offe
{themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category Pro
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document before
date. Copies of relevant contracts and delivery acceptance certificates like CRAC to be submitted along with bid in s
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product ha\
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
years, ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar
form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Ac
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution
the OEM is less than 3 year old, the average turnover in respect of the completed financial years after the date of cc
taken into account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as ¢
procurement (Preference to Make in India), Order 2017 as amended from time to time and its subsequent Orders/No
by concerned Nodal Ministry for specific Goods/Products. The minimum local content to qualify as a Class 1 local sug
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the bid document. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate from the
the percentage of the local content and the details of locations at which the local value addition is made along with 1
which no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relat
of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicin
or a chartered accountant for OEMs other than companies as per the Public Procurement (preference to Make-in -Inc
dated 04.06.2020. Only Class-I and Class-Il Local suppliers as per Mll order dated 4.6.2020 will be eligible to bid. Nor
as per MIl order dated 04.06.2020 are not eligible to participate. However, eligible micro and small enterprises will b
participate .The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD_dat
for compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 al
Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated c
Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 201
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issue:
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the manufacturer /
product on GeM. Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises
resellers offering products manufactured by some other OEM are not eligible for any purchase preference. In respeci
Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regi
uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility for purchase
on documentary evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller (s) has / have quo
1+ 15% (Selected by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Selle
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantit:
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4 2021 PPD_dated 18.05.2023 for compliar
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Prefer
India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well as validate
by Buyer after evaluation of documents submitted.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or sim
Products for 80% of bid quantity, in at least one of the last three Financial years before the bid opening date to any |
Govt Organization / PSU. Copies of relevant contracts (proving supply of cumulative order quantity in any one financ
submitted along with bid in support of quantity supplied in the relevant Financial year. In case of bunch bids, the cat
primary product having highest bid value should meet this criterion.

11. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the ordel
lowest to highest. Number of sellers eligible for participating in RA would be rounded off to next higher integer value
technically qualified bidders is odd (e.qg. if 7 bids are technically qualified, then RA will be conducted amongst L-1 to
number of technically qualified bidders are 2 or 3, RA will be between all without any elimination. If Buyer has chose
amongst N sellers, then minimum N sellers would be taken to RA round. In case Primary products of only one OEM a
contention for participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for
increased to get at least products of one more OEM (directly participated or through its reseller) if available. Further
seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE L-1 or if bid of any seller(s)
in India preference is / are coming within price band of 20% of non MIl L-1, then such MSE / Make in India seller shall
participate in the RA process.

Fixed Computer Workstation ( 1 pieces )

(spar2r: of 1 3R Ao 2 & T 3Mgfdadl & ¥ F A WH T & faT 3MaIFH/Minimum 50% and 20% Local Conte

qualifying as Class 1 and Class 2 Local Supplier respectively)
deeiid ARPAT /Technical Specifications

* S el Tafdf® & 313/ As per GeM Category Specification

95 & faT maRas IFAT Fed /Bid Requiren

faaruT/Specification AR & areA /Specification Name
Values)

Generic Description of Stores A high-performance computing device designed
intensive tasks with discrete/dedicated graphic
standard 1 year warranty

Processor Processor Number Intel Xeon w9-3495X, Intel Xeon w9-3595X Or h

Graphics Graphic Card Number NVIDIA RTX 6000 Ada Generation 48GB Or highq
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/9H9D8Q5XYhltv2XJBRG1U1qX1ByyChit5oyyBYH-glk

faaRur/Specification

fafAf® & arer /Specification Name

s & faw 3maRds 31gAd FeT /Bid Requiren

Values)

Operating System

Factory Pre-Loaded Operating
System

Ubuntu Linux

Capacity (in GB)

Memory Type of RAM DDR5 Or higher
RAM Size Provided with the 1024 Or higher
System (GB)
Storage Primary Storage (Boot Drive) 2048, 3072, 4096, 5120 Or higher

Type of Secondary Storage

HDD@7200RPM Or higher

RAID Connectivity

Controller Type

No RAID

RAID Level

No RAID

Connectivity

Wireless Connectivity

Wi-Fi 5 (802.11ac) + Bluetooth 5.0, Wi-Fi 5 (802
Bluetooth 5.1, Wi-Fi 5 (802.11ac) + Bluetooth 5.
(802.11ax) + Bluetooth 5.0, Wi-Fi 6 (802.11ax)

Wi-Fi 6 (802.11ax) + Bluetooth 5.2, Wi-Fi 6 (802
Bluetooth 5.3, Wi-Fi 7(802.11be) + Bluetooth 5.

Monitor

Availibility of Monitor

Yes Yes as per IS 13252 (Part 1)

Screen Size (in CMs)

68.1-73(26.81" - 28.74")

Additional Specification Parameters - Fixed Computer Workstation ( 1 pieces )

Specification Parameter Name

Bid Requirement (Allowed Values)

Processor

2x 28 Cores, 56 Threads, 2.0GHz Base frequency and 52.5MB cache memc
AVX-512 instructions set natively.

RAM GPU

512GB DDR5 RAM Nvidia RTX A6000 GPUs or higher installed from day one

Other Specifications

According to the uploaded specifications sheet.

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

Langote

PO BOX NO. 04,

FARIDABAD GURGAON EXPRESSWAY,

. WY /Ruiféar Qs
EFRT./S.NO. /COnsignee q?lT/AddreSS AT /Quantity m a;ﬁal
Reporting/Officer
121001,NCR BIOTECH SCIENCE
1 Pravin Shantaram CLUSTER, 3RD MILESTONE, 1 15

Buyer added Bid Specific Additional Scope of Work
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%.4./S.No. Document Title Description ReT 9o & ail ﬂrfoll [ TE:
Specifications Sheet
1 View Specifications Sheet Fixed Computer Workst

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added wi
Buyer’s competent authority. Buyer has certified that these additional scope and drawings are generalized and would 1
restrictive bidding.

Special terms and conditions-Version:1 effective from 20-02-2025 for category Fixed Computer Workst:

1.

For Buyers

Product Verification

A unique device serial number shall be provic
the time of supply, which is mentioned on the¢
buyer/consignee shall be able to verify the cc
details, including configuration, through the (
buyer/consignee should be able to perform tt
without needing to create an account on the

Requirement of OEM logo

Buyers are advised to note that incorporating
stipulating an OEM logo on the motherboard
may not be incorporated into the bids.

Warranty

1. The buyer may ensure that as soon as sup
request for a warranty certificate is made, al¢
the OEM website/call center to verify the cert
2. The product in GeM marketplace (Direct Pt
purchase) comes with a minimum standard ¢
one year. In case the seller has standard war
year, the same may be mentioned in the cat:
the model name) and in such case higher wa
prevail/supersede the minimum one year wal

OM related to MII, Local content and
MeitY advice on Model technical
specifications

Buyers are requested to refer to various OMs
and MeitY, as issued from time to time, while
procurement and follow relevant provisions a
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/8393148/1758687784.pdf

Check points during Acceptance of
Supplies

Before generating the Consignee Receipt anc
Certificate (CRAC), the consignee may inspec
condition and verify that it complies with the
specifications and configurations. In the case
of units to be procured, then the buyer may ¢
accordingly stipulate conditions regarding ins
by consignees/inspection agency. Consignee!
supplies should be vigilant and should compl
ensure that there is no scope for the supply ¢
products. At the time of receiving supplies, tt
adhere to the following to ensure that any dit
supplies can be flagged, taken into account, .
generating the CRAC:

(i) Packing should be checked properly

(ii) A warranty certificate from the OEM shoul
and checked.

(iii) Instruction manuals and the OS installed
(iv) The machine serial number should also b
settings and can be verified from the OEM we
points are for guidance, and the buyer/consic
considered suitable by them for checking at t
before acceptance of systems.

(v) An escalation matrix for customer grievar
be insisted upon by the buyer from the seller
delivery.

HDD/SSD Storage Retention

Buyer may add their requirement of retentior
all Hard Disk Drives (HDDs) or Solid-State Dri
the Workstation under ATC clause.

Applications Compatible with the
Workstation

Buyers may include the names of application
which the workstation's configuration has be:
and certified to meet the required specificatir

For Sellers

OEM Website Link/Part No for product
verification

The OEM shall share the OEM website link wit
time of delivery. The offered model details/cc
be available on their website. A unique devic
shall also be provided at the time of supply, \
mentioned on the product. The buyer/consigt
verify the complete product details, including
through the shared OEM website link.

Changing or altering the configuration

Seller must refrain from changing or altering
the factory pre-loaded machine. The machine
delivered to the Consignee in its original, fact
configuration.
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10

Warranty

The seller shall furnish a valid warranty Certit
OEM to the purchaser, guaranteeing the proc
under the specified warranty terms. The war
should be verifiable through the OEM website
center.

11

Compliance of extended producer’s
responsibility

With effect from 1.4.23, as per the E-waste
registration is mandatory for manufacturing ¢
all OEMs shall hold valid EPR registration, anc
number should be reflected in the catalog pa
ensure compliance with all responsibilities as
registration applicable from time to time.

12

Mandatory / Statutory requirements as
applicable

OEMs shall have to ensure compliance with tl
mandatory/statutory requirements as per the
India Notifications issued from time to time f¢
software components, as applicable.

13

Operating System

It shall be the responsibility of OEMs to ensur
made with genuine operating systems.

14

Applications Compatibility with the
Workstation

The seller shall ensure that the workstation it
the specified applications. Requisite documel
compatibility from the application provider m
upon request by the buyer.

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
quantity at the time of placement of contract. The purchaser also reserves the right to increase the ordered ¢
of the contracted quantity during the currency of the contract at the contracted rates. The delivery period of «
commence from the last date of original delivery order and in cases where option clause is exercised during t
delivery period the additional time shall commence from the last date of extended delivery period. The additi
shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to minimum of 3
original delivery period is less than 30 days, the additional time equals the original delivery period. The Purch
this calculated delivery duration up to the original delivery period while exercising the option clause. Bidders

these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Specification

Description

Processor(s)

2x 28 Cores, 56 Threads, 2.0GHz Base frequency and 52.5MB
cache memory and support AVX-512 instructions set natively.

Performance Ben

Spec fp 2017 rate_base- score>=550.

Spec_Int 2017 rate base- score>=430.

chmark System OEM must have listed SPEC benchmark score as afore
mentioned in www.spec.org with the same System model or a
model from the similar series, with same CPU configuration as
quoted in the bid.

Memory 512GB DDR5 RAM
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System utility wit
h Al Frameworks
Preloaded

System should be preloaded with precompiled frameworks (CP
U & GPU optimized MxNet, CuDNN, Caffe and Pytorch) to be su
pplied with the system. System utility datasheet must be sub
mitted with the bid.

Accelerator

Nvidia RTX A6000 GPUs or higher installed from day one.

RAID Controller

12Gbps SAS, SATA Hardware RAID Controller Supports RAID le
vels 0, 1, 5 & 6 with dedicated 1GB cache memory.

Storage disk conf
iguration

1 x 1024 GB NVMe PCle SSD or higher SSDs installed.

4 x4 TB Enterprise SATA HDD or higher Enterprise SATA/SAS
HDDs installed.

HDD / SSD Bays

8 or more SAS /SATA HDD/SSD bays, including support for NV
Me M.2/U.2 drives and necessary controller for the
connectivity must be on board.

I/0O slots

6 X PCle 5.0 slots including 5 x16 and 1 x8 bandwidth-based e
xpansion slots or higher and at least 2 x M.2 PCle 5.0 x4 slots
must be onboard.

Ethernet ports

At least 2 X 10G Ethernet LAN ports must be onboard.

Ports

Minimum 4 USB 3.0 ports and 1 VGA/ graphics ports

Chipset

Compatible chipset

Power supplies

1200W 80 Plus platinum Certified efficient power supplies with
provision for upgrading to redundant power supply in the futur
e.

Secondary enclosures, if offered any, must also have 80 Plus ¢
ertified power supplies.

Chassis

4U form factor with Air Cooling Technology, provision for rack
mounting in future.

Operating Syste
m

Open Source 64-bit Linux Preloaded.

Peripherals & Thi

Monitor: 27-inch, FHD (1920x1080 pixels), IPS monitor
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n client 16.2" Liquid Retina XDR display, Standard display, Apple M4 Pr
o chip with 14-core CPU, 20-core GPU and 16-core Neural Engi
ne, 24GB unified memory, 2TB SSD storage, 140W USB-C Pow
er Adapter, Three Thunderbolt 5 ports, HDMI port, SDXC card s
lot, headphone jack, MagSafe 3 port, Backlit Magic Keyboard w
ith Touch ID - US English

Automated BIOS/System level encryption to authenticate input
and output data passing through System information including
, keys, passwords and digital certificates stored/created must
be secured from external software attacks. Cryptographic func
Security features [tions offered for system security. Details of utility must be sub
mitted with bid.

3 years onsite warranty by OEM / Bidder.

Warranty Physical on-site warranty services including visits by technical
experts of Bidder or OEM for maintenance and technical suppo
rt whenever needed.

Note - Compliance with each of the specifications mentioned above is mandatory
ing to provide the required compliance (Yes/No) may not be considered for technic

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a register¢
to provide after sales service support in India. The certificate to this effect should be submitted.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the mar
least 7 years residual market life i.e. the offered product shall not be declared end-of-life by the OEM before t

Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
the Data Sheet with the product specifications offered. In case of any unexplained mismatch of technical parz

liable for rejection.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not conta
Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Sep/GEM_2025_B_6720330/CLM0010/Document2_1ee05a42-6a1d-4886-9bb11758688572292_thsti.it.buyer.pdf

10.

11.

12.

13.

14.

15.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of i
infringements related to copyright and Intellectual Property Right (IPRs) are caused due to activation of any si
code in embedded software.

Generic
IT equipment shall be IPv6 ready from day one.
Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, At
/Certificate with OEM/Original Service Provider details such as name, designation, address, e-mail Id and Phor
be furnished along with the bid

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consic
case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If service center is not ali
time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of contract. Payn
released only after submission of documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephc
Service Support.

Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi
Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or after
installation, commissioning & testing of goods (if included in the scope of supply), at consignee location. OEM
certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should guarar
rectification of goods in case of any break down during the guarantee period. Seller should have well establis
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after sal
of Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals / engine
designated / deployed for attending to the Service Request in a time bound manner and for ensuring Timely ¢
rectification of defects during warranty period, as per Service level agreement indicated in the relevant claus

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / s
requirement during warranty period, Seller has to complete the required Service / Rectification within 3 days
Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of the pro
charged as penalty for each week of delay from the seller. Seller can deposit the penalty with the Buyer direc
shall have a right to recover all such penalty amount from the Performance Security (PBG).Cumulative Penalt
more than 10% of the total contract value after which the Buyer shall have the right to get the service / rectif
alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imbers
service / rectification to the Buyer.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
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Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding proce:
and consequences thereof including any eccentricity / restriction arising in the bidding process due to these ATCs ar
modification of technical specifications and / or terms and conditions governing the bid. If any clause(s) is / are incol
Buyer regarding following, the bid and resultant contracts shall be treated as null and void and such bids may be ca
at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exel
to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid ter
indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sect
unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional te
conditions/or any other document. If buyer needs more items along with the main item, the same must be ad
bunching category based items or by bunching custom catalogs or bunching a BoQ with the main category bz
same must not be done through ATC or Scope of Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
raise their representation against the same by using the Representation window provided in the bid details field in S
after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply to all such represent
not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws
including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The Payment of W
The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 197

compliance will be treated as breach of contract and Buyer may take suitable actions as per GeM

g g @Ay 9|t & 3iaeia off orf@a & /This Bid is also governed by the General Terms and Conditio

SIH BT AT Adl & WS 26 & TGH H AT & YT HfF T AT A aTel S & O F Wig W giaddyg & Ja9 F AR
AT Al arel 327 &1 s off e 5@ Afde & s 38 & o ash oy e 5@ a8 s ¢ arer @eter widwd & g o
Ad FAT T Bl SHH AUl B 21 AR IS Y ITld 9on fhT S T SHH FJuTeld o Il W HFIY Pl dcoplel |
& 31 3Mar hr zﬁrsﬁr FILATS P IMUTT BT I/in terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shar

any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While partici
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in acc

---¢=are/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250925
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